
Payments in ParentZone
How to view your finances and pay for childcare
fees through the ParentZone app.
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Contactless
Use your Visa or Mastercard debit/credit card to pay
contactlessly through the app.

Why?
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Convenient
View your bill and pay it directly within the app, anywhere you
are, day or night.

Secure
All transactions are processed safely with 3D Secure protection
so only payments you authorise will go through.

Fast
Payments can be made in 5 simple steps and your childcare
provider receives them instantly.

Trusted & Reliable
The preferred payment method for 69% of childcare
providers.

What do other
parents think?



Enter your card details and select
Pay Now.
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Go to the Finance tab on the menu to
view your recent bills and transactions.

Select the Pay button in the bottom right
and enter the amount.

Select the site you wish to pay.

Read and accept the T&Cs and select
Make Payment.
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How?

Where do I go for help
with a payment?
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